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GIS and Mental Health Services  

• Department of Mental Health has been using GIS 
technologies to improve access to mental health 
services and measure outcome indicators for over 
a decade. 

• GIS technologies have been useful in measuring: 
– Access to Services 

– Timeliness of Services 

– Estimating Geographical Adequacy of System Capacity 

– Understanding geographic trends in Mental Health  
Outcomes  

 



GIS Applications, Maps, Reports and Outcome Measures are available on a 
website at: 

http:/psbqi.dmh.lacounty.gov   

 



Access to Services 

• Provider Directory – Online Provider Directory helps to increase access to 
mental health services by finding the most appropriate location closest to 
you.  

 



The DMH GIS Viewer is the GeoAnalytic tool to 
conduct spatial analysis of mental health 

services in Los Angeles County 

 



 
Managing Real-Time Updates To Provider 
Information via the Location Management 

System  
 

 



Increasing Access to Services by Providing Information on 
Mental Health Services in More Than 50 Languages Using 

Google Translator  

 



Information on Mental Health 
Services in Korean 



Information on Mental Health 
Services in Spanish 



Information on Mental Health 
Services  in Japanese 



GeoAnalytics Viewer 



Penetration Rate for Mental Health Services Among 
Youth (ages 16-25) in  Medically Underserved Areas 



MHSIP Consumer Satisfaction Surveys 

 



Three Year Trend in Consumer Satisfaction Among Families of 
Children Receiving Mental Health Services in Los Angeles County 

 



Three Year Trend in Consumer Satisfaction Among Youth 
Receiving Mental Health Services in Los Angeles County 

 



Three Year Trend in Consumer Satisfaction Among Adults 
Receiving Mental Health Services in Los Angeles County 

 



Three Year Trend in Consumer Satisfaction Among Older Adults Receiving 
Mental Health Services in Los Angeles County 

 


